Think GSX Monitor to proactively

* Monitor
» Manage
* Measure

all your Messaging, Collaboration
and Mobile environments

Microsoft*
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Web Enabler

GSX Monitor
Provides Admin Dashboard, Alerting,
extended Admin function and KPI collection

@'l

GSX Monitor
on dedicated zerver Workstation or VM dice

Mail Probes
User Level
Roundtrip tests GSX Analyzer
Executive Dashboard
for detaled analyzis of service levels

and SLA over time. Powerful web interface
piaces the information needed in the handz
of the right manager at the right time.

Alzo provides reports , Trerds and

Exchange 2007/ 2010 servers and/or clusters
Connected via WMl
GS5X Monitor Exchange Manager agent
Can provide extended functionality if installed

N
°
‘% Scheduled data feed
to Firebird DB

BES 4.x, BES 5 or BES Express servers and/or
High Availability clusters
Connected via Windows SNMP includes monitoring of specific BES services
which may be running on other servers and also may include
3ccess to SQL D8 (mirrored - if used)

6 6 - - 9 'D 5
< - # 519 6 5 #4# < 5
16 5 )< (< E# 6 56 E
( <5 #: < 6 > 56 :5 5
745 1 6
< #5 # 6 5 - 95
6 - 1
" #S %&OF+'&
- %H(+& 0 1 %) &)+ L+



CIGSX

WWW.gsx.com

Up change 200 D BlackBemn nvironment

change lackBerry Enterprise servers ser
AUMBEX00 SMTP GTW AU GSXLNTEST2/GSX B
AUMBEX01 SMTP bkp AU ’ @ csoesscsx a
JPTYEX00 SMTP GTW Asia GSKLNTEST3/GSX 0)®
JPTYEXS0 User server 1 GSXINTESTS/GSX 0)®
JPTYEXS2 User server 3 GSXLNTEST4/GSX s
JPTYEXS53 User server 4
CHZHEXS54 User server 5 Up
) USNYEX00 SMTP GTW US raveler servers ser
GSX Traveler Server 0
Up change 2010 Platfon (@) 5% Traveler test server 6
albox all Traveler pre prod server o
i3 oS
Mailbox server 1 4
Mailbox server 2
- croso ePoint- 2010
arepoint servers o
Sharepoint WFE!
SharePoint WFE2
SharePoint Indexer
D b Page D
GSX Home Page
- Directo
Active Directory
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€5 View Preferences Reports Help Mail Routing Q0 O 0 O0 Q0 | Performance @ 1 @6 O 0 | Spot Check Reports |

€1) main view s @ sutistics > () Grpha ¥ R s (@] ) 2} T ) spot Check Reports

Connectit
MAPI identity

Advanced Version | Roles ‘ CAS Checks ’ CAS Alerts
(Optional)

§

32 Scanring AUMBEX00 SMTP GTW
O Mal AUMBEX01 SMTP bkp A
W Log JPTYEX00 SMTP GTW A

§3555343

{0 o o o o O

<<

Threshold:

< Disk Space Theshold Aot Doy Deay
& Maintenance Alert Up: Defaut
Threshold Alet on Download Task Queued
Threshold: 11
[7] Sharepoint Alert Down: Defaut
Alert Up: Defautt

Gl [ |

| 23 May 11 12:52:02 - User interface - Loaded [
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Alert Down:
Alert Up;

Threshold Alet on OWA Average response time
Threshold; | 10015 ms

Alert Dowrn: Diefault

Alert Up: EQEIUH
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Mailbox role Status Pending
) Extern mail sending test mail
Exchange Service Status CAS role status | humbear
Mail
7 5 55
@ @ N @
T~ Dead mail
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Stores on the server

‘Iotal number of failed DB
Stores on the server
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ol View Preferences Reports Help

Mail Routing Q0000000 | Performance @ 1 @6 Oo0 | Spot (

(D) wainview (@) server settings @ statisics . (ff) Grapns ¥ R Repication {2y mai Routing &GN Pertormance ¥ F) spot Check Reports

[ Bxchange Servers:
& AUNBEX00 SMTP GTW AU REExcCluster02
| AUMBEX01 SMTP bikp AU Information
JPTYEX00 SMTP GTW Asa Operating system: Microsoft Windows Server 2008 R2 Enterprise CPU Usage: 9%
QI Ceecsarverd Exchange version:  Version 14,1 (Build 218.15) | RAM Available 22mB
| UPTYEXS0 User server | Roles; @ cas '
.| CHZHEX54 User server 5 @ Mailbox
| USNYEX00 SMTP GTW US
@Maboxsewefl CAs »
£ Malbox server 2 CAS Checks: OWA Response Time (in ms): 2
© Clsters: @ owa | OWA Current Unique users: 0
a#pﬁf@“"’”"“ . FDSOAB Download Tasks Queved: 0
& G‘Sx G FDSOAB Download Tasks Completed: 1
£ CAS Roke:
2 Mailbox server 1 Mailbox
o Mailbox Connectivity: @ MAPI Active connections: 1
& Mabm(s‘ervu1 DB Store counts: Active user count: 10
[} Maibox server 2 Total copies: 4 - Total Database Cache Size: 522 MB
£ HUB Role: Mounted copies: 3 - Session percent used: 0%
Mailbox server 1 Healthy copies: 1 - Client logons: L]
[} Maibox server 2 Copies on error: 0 Messages queued for submission: 0
& Edge Role: DB Store List
() No Exchange Edge Server corfigured
B/ mawwes || mee | T aene [P P e |
2 0
@) Heatthy 1 ‘o
O Database202 Mounted Faied 136 1715 ; ‘g e ; n/a
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DAG Per server

DAG
CAS Role
@ @ @ @

Number of DB Stores
Copies on this server

Number of DB Stores
Copies on this server on
error

DAG
DAG Per server
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GSX D{\G - Exchange Servel
Sie‘tvers inthe DAG:  REExcCluster], REExcCluster02
Exchange Hostname Server Alias Status
Exchange Server Up, Mailbox Role Up
REExcCluster02 Maibox server 2 Exchange Server Up. Maibox Role Up
Mailbox
Number of DB Stores across the DAG: 4
e '::b:%(;:“ Sa'",::;,r‘; Uﬂdmg‘:’yﬁga Uﬂd::yv:s;::hga Sioinmp | WhiteSpacein | - Number of erage Mallbox| Lastloginspecied | Lost Full Backup

2 REBxcCluster1 2 0 22 Ppr 11 14:30:52
; Database 102 2 REExcCluster1 REExcCluster02 264 1210 1 0 122 Apr1118:49:04 n/a
O Database201 2 REExcCluster02  REExcCluster] = . L < S 0 22Ar 11143041 nfa
Database202 2 REExcCluster02 | REExcClusterl 136 1115 i2 0 22 Apr 11 14:30:52 n/a
! 11} # $ %& 1 I()*I+ l&
Lo %H((+&J 0 1 %)&)+ (At /



O

GSX

WWW.gsx.com

6# 6 9 - >'2 9 <5
9 6 > '
7 #< 9 6 6 # 9 9 >7 1
- 91 9 >7 > < -9 6 #
6 15 < 9 6 # 1 # 9 6
15 '
; >7 <# 15 9 - $< o] = 1
9 9 1471
6 # 5 - 9 > 15
6 95 >
3 B7%%+.+.%5 %
16 9 - - 6 : 595 >'G
6 15 1 5 5 6 ) 5 - H 11
9 E
2 : : 6 595 1
6 5< #4 - 16 = 1 5 - - 5
5% > 6 5 5 -
6 - -$: 1 5 11 5
5 9 '
!II #$ %&II()*I+I&
.- % +((+.&.J 0 1 %)&.)+ (L



1GSX

WWww.gsx.com
+" & |/ 0
Vue globale | Alertes | Statistiques | Rapports | fendances | Etat Général i~ G
Tendances I GSX Trends: 6Mar10-17Mar10
BlackBerry | BlackBerry Cluster | Domino | Domino Cluster | Exchange | [ | sametime | | Cluster | URL | B
T ———r [ — oario]  7Mario  oMaio]  owario  iMario  Maio|  awerio|  iwasio]  iamario]  iswario |-
»CJavr, 10 Cluster: Up 24h w/o maint. (count) 1230, 1227 1207 1238 1140, 845 849 809 838 934
| [
v Eymars. 10 Cluster: Down 24h w/o maint. (count) o o o o 2 s 57 104 8 sl [z
[} 31mars10 GSX Trends: 27Feb10 || ctuster: 60p 24h w/a maint. (count) 100.00| 100.00 100.00 100.00 se.cz| os.s2| 89.75| s8.61 89.53 9275
[} 23mars10 GSX Trends: 11Mar10|
[)23mars10 GSX Trends: 11Mar10|
() 16marsio Gsx Trands: smaro- | || 17 = >|'
) 17mars10 Domine Disk Space 2 =
[ 17rmare10 Bormino Disk Space A Glissar-déplacer un ou plusieurs &léments pour qu'ls apparaissent dans e graph.
L) t6mars10 GSX Trands: 4Mar10- | Exchange Clu... O -
) 16mars10 GSX Trends; 4Mar10-
[) 16mars10 GSX Trends: 4Mar10-
¥ B3 Une statistique pour plusieurs serveun|
) 14avr.10 GSX Trends: 6avr.10-1

v Eymars, 10
[ 30mars10 GSX Trands: 24Mar10|
[)30mars10 GSX Trends: 24Mar10|

) 16mars10 GSX Trends: 4Mar10-
¥ EYHebdomadaire
¥ E3Toutes statistiques pour tous serveurs|
[ no items
» [ Une statistique pour plusieurs serveur|
¥ EyMensusl
¥ B3 Toutes statistiques pour tous serveurs|

¥ Ermars, 10
2 30mars16 GS Trands: 31Maros|

EMar10 7Mar10 8Mar10 SMar10 10Mar10 11Mar10 12Mar10 13Mar10 14Mar10 15Mar10 16Mar10 17Mar10

¥ B Une statistique pour plusieurs serveur| W Cluster: Down 24h w/o maint. (sec) [  Cluster: Up 24h w/o maint. (sec) I

[LCrmebigoatntabe | |, ostosrmmioss. ]
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Exchange Distribution List for
Errors related to this server

08:00-> 18:00 on MT
08:00-> 18:00on MT

JEC TR RS SR DN BN IR N . - -
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Exchange Server Manager for Mailbox server |

Queues | Maibox | Server Health State |

¥ Refresh | X Cancel
Next Hop Domain

& Show Mails ’ Resume Queue ] Suspend Queue I X Cancel

From Address Status Size Message Sourcename Subject

. Resume Mail [} SuspendMail i Remove MailwithNDR ] Remove Mai [ ¥ Cancel
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change >erver Mianager Serv
[Queues [ Malbax | Server Heath Sste

€3 Scan for more tests | ¥ Cancel

Exchange Server Tests
Standard-Tests Server specific tests
[7] Check Services
[ ] Server Health Test
& Pefom selectedtests | X Cancel
Test-Name Results
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