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Created in 1996 

Offices in the USA, UK, France and Switzerland 

Specialized in Collaborative Environment supervision  

One product to  watch Exchange, SharePoint and BlackBerry 

services at the same time  

 

200 Customers worldwide  

Customers in more than 40 countries  

Partner centric business model :  

 - Indirect channel (resellers, VARs and Sis)  

 - Strategic partners (Microsoft, RIM, IBM)  
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Remote and Agentless Monitoring and Reporting Solution 
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 Manage easily the entire collaboration platform 

(Exchange, SharePoint, URLs, AD, BlackBerry 

servers and devices) 

 Manage the performance and the capacity  

Manage the availability of the service delivered 

to the user 

 Agentless 

 Multiplatform  

 Quick and easy to 

deploy, use and 

maintain  

 Simulate  users 

activities  
Microsoft Exchange, Microsoft Sharepoint, Blackberry Enterprise 

Server, BlackBerry Express, Lotus software 
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Hardware  Software  

Infrastructure  

Collaborative  

Mobility  

Business 

applications  

Middleware 

OS 

Users 

Prioritize your actions  

Optimize your 

Infrastructure  

Scope of the solutions  

Install on a simple client  

Act as a user 

End to end tests 

Collect its own statistics of the availability of the service for 

the final user  

Simple and customized alerts on what does really matter  

Automatic PDF Reporting 
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Real Time Monitoring  

Management 

of the client 

connectivity  

Management 

of the high 

availability  

Management 

of the 

performance  

Management 

of the 

Capacity  

Incident 

Management 

Automatic Reporting  

Connectivity to the CAS through OWA, POP3, IMAP4, Active 

Synch, MAPI 

DB Store connectivity, Mailbox role status  

Status and control of the number of active, passive, 

healthy and unhealthy copy. Status of the clusters, 

replication checks among the DB Store  

Optimization of the incident response time, mail queue 

management, health test of the server, graph to analyze 

your environment, user metrics, mail routing time  

Disks management, size, DB Store and mailboxes 

quotas, white space, etc.  

SCOM Integration, alerting by profiles per event  

Long term trends, daily, weekly, 

monthly reports on performance and 

availability  

Automatic trends on availability on 

clusters, DAG, SALs, automatics 

sending to the right person  

Automatic trends on Systems metrics, 

CPU, RAM, Network, users 

experience, mail routing, etc.  

Help you in the Capacity Planning, 

trends on capacity and usage of your 

platforms  

Alert management, easy alert 

reports  
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Exchange 

2003 and 

2007 

Exchange 

2010 

SharePoint 

2007 and 

2010 

Active 

Directory  

BlackBerry 

Enterprise 

Server 

BlackBerry 

Express 

All your services at 

a glance!  

URLs 
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Real Time monitoring of the 

connectivity to all Exchange 2010 

roles 

DB Store status per server and 

unavailability alerts  

CAS connection tests through 

OWA, PP3, IMAP and Active Synch 

Autodiscovery and essential 

Exchange process tests and alerts 

Threshold and alerts on CAS, non 

synchronize Offline Address Book, 

MAPI connectivity  
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DAG, Mounted, dismounted, 

healthy, unhealthy DB Store 

Management 

DB Store replication service 

real time monitoring  

Difference between DAG 

down and Warning  

Be alerted when the issue 

impact the business 

Automatic Service Level 

Management and Reporting 
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Performance Graphs and Trends 

User experience measure 

Prioritization  of the decisions 

End to end test of the Exchange 

Infrastructure  

User experience performance 

statistics  

System reports on KPI (CPU, RAM, 

Network, etc.)  

Real Time and consolidated statistics  

Compare the performance of your 

entire environment in a single view  

Analyze in a minute which part of 

your environment need maintenance 

or troubleshooting  
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Disk capacity management in Real 

Time 

Automatic reports on the disks usage 

and used volumes 

DB store and mailboxes capacity 

management  

 Statistics and Alerts on the Size, 

Quotas and White Space 
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Create as many alert profile as you 

need and mix the way to be alerted!  

 

Email, Pager, Popup, Program, Sound, 

Trap SNMP, SMS 

Dashboard of the alerts, make easy 

reports on PDF 
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