KEEP CONTROL ON YOUR
COLLABORATIVE
ENVIRONMENT WITH GSX
SOLUTIONS

M icrosoft°<<" =
- SharePoint 2010
Exchange




GSX Solutions

@ Us

Created in 1996
Offices in the USA, UK, France and Switzerland

Specialized in Collaborative Environment supervision

One product to watch Exchange, SharePoint and BlackBerry
services at the same time

‘\:;2\ Microsoft* - ° ke,
~~ System Center Microsoft s Black8erry.
Operatlons Manager CERTIFIED Alliance Elite Member
Partner

@ Our Clients

200 Customers worldwide
Customers in more than 40 countries
Partner centric business model :
- Indirect channel (resellers, VARs and Sis)

- Strategic partners (Microsoft, RIM, IBM)
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Our solutions

Remote and Agentless Monitoring and Reporting Solution

@ Manage easily the entire collaboration platform
(Exchange, SharePoint, URLs, AD, BlackBerry
servers and devices)

@ Manage the performance and the capacity

@Manage the availability of the service delivered
to the user

Microsoft Exchange, Microsoft Sharepoint, Blackberry Enterprise
Server, BlackBerry Express, Lotus software
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@ Agentless
@ Multiplatform

@ Quick and easy to
deploy, use and
maintain

@ Simulate users
activities




GSX Scope QK}%&

Scope of the solutions

Users Infrastructure

Software | Hardware

Collaborative
Mobility

Business
applications

Middleware

Install on a simple client OS

Act as a user
End to end tests

Collect its own statistics of the availability of the service for
the final user

Simple and customized alerts on what does really matter Prioritize your actions
Optimize your

Automatic PDF Reporting Infrastruct
nfrastructure
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Datasheet features for Exchange

Real Time Monitoring

Automatic Reporting

Connectivity to the CAS through OWA, POP3, IMAP4, Active

Long term trends, daily, weekly,

Management
g . Synch, MAPI . ) monthly reports on performance and
of the client DB Store connectivity, Mailbox role status availability
connectivity
Status and control of the number of active, passive, Automatic trends on availability on
Management healthy and unhealthy copy. Status of the clusters, clusters, DAG, SALs, automatics
of the high replication checks among the DB Store sending to the right person
availability
Optimization of the incident response time, mail queue Automatic trends on Systems metrics,
Management management, health test of the server, graph to analyze CPU, RAM, Network, users
of the your environment, user metrics, mail routing time experience, mail routing, etc.
performance
- - : Help you in the Capacity Planning,
Management Disks management, size, DB Store and mailboxes trend i ] ¢
of the quotas, white space, etc. rends on capacity and usage of your
) platforms
Capacity
Incident SCOM Integration, alerting by profiles per event Alert management, easy alert
Management reports
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All your services at

a glance!

Exchange
2003 and
2007

Exchange
2010

SharePoint
2007 and
2010

URLs

Active
Directory
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BlackBerry
Enterprise
Server
BlackBerry
Express




CAS Management 0|G§X

Statut du role Mailbox ) ) Nom!)re de.
0 Re aI TI m e m O n Ito rl n g Of th e Statut des Services Exchange T R Test envoie l|n‘all exty Pending Mail
connectivity to all Exchange 201 Oghercise ‘i @ ‘
|

rOIGS Nombre de

Nombre total de DB Dead Mail
Store sur le serveur

Nombre de DB Store en
erreur sur le Serveur

@ DB Store status per server and

il FiMabox  FJOWA |
unavailability alerts R CAS V|POP3
V|HUB 7|IMAP
| Edae V| Active Sync

@ CAS connection tests through

OWA, PP3, IMAP and Active Synch {}

@ Autodiscovery and essential CAS Alers for Maitbox server 1 DN

Exchange process tests and alerts Naibwe . DDeea
Alert Up: Default

Threshold Alet on OWA Average response time
Threshold: 10012 ms

Alert Down: Default
Alert Up: Default

@ Threshold and alerts on CAS, non
synchronize Offline Address Book,
MAPIconnectivity

Threshold Alert on Download Task Queued
Threshold: 1 .;2--

Alert Down: Default
Alert Up: Defauilt

lon o0 oo
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High Availability management

@ DAG, Mounted, dismounted,
healthy, unhealthy DB Store
Management

@ DB Store replication service
real time monitoring

@ Difference between DAG
down and Warning

@ Bealerted when the issue
impact the business

@ Automatic Service Level
Management and Reporting

DAG Per server

E REExcClusterl

“Number of DB Stores

Number of DB Stores Coplesontilsiservear

Copies on this server on
error

DAG

DAG Per server
Statut du réle CAS
5
1|\

Statut des Serwices Exchange

ﬁmmw,n

N
\\\ Nombre total de DB
' Store sur le serveur

Nombre de DB Store en
erreur sur le Serveur

Vue globale Alertes ~ Statistiques = Rapports Etat Général

§
b A K]

(R

i
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Performance Management

Statistics

. D =aky wWWeaekily Monthiy

User experience measure
Sover=ge routing tirme (s) nS= nS= nS=

End to end test of the Exchange Max routing time (s) ni= ni= =
Infrastructure Min rouvting tl‘rrse (=) nS= nS= nS=

. = Sccess Faillure n/= n/= n/=
User experience performance

.. SLAT = ({5 minutes )

StatIStICS = Success nS= nS= nS=

fobe . U

Performance Graphs and Trends

System reports on KPI (CPU, RAM, . |
Network, etc.) : |
Real Time and consolidated statistics |

Prioritization of the decisions R0,
<!

Compare the performance of your
entire environment in a single view
Analyze in a minute which part of
your environment need maintenance
or troubleshooting
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Capacity Management

CIGSX

Disk capacity management in Real
Time

Automatic reports on the disks usage
and used volumes

W Threshold @ Froe Space inME W Used Space in M

DB store and mailboxes capacity —
management =
Statistics and Alerts on the Size, -
Quotas and White Space -
DB Store List
Content Index WhiteSpace in Number of Average Mailbox

Status

State

) Database102

Failed

Size in MB

264

() Database201

Mounted

Failed

136

() Database202

Mounted

‘ Failed

136

PRI (.,

[=H=H=] £3
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ontrol and Manage your alerts!

Trap SNMP, SMS

Create as many alert profile as you
need and mix the way to be alerted!

Email, Pager, Popup, Program, Sound,

reports on PDF

Dashboard of the alerts, make easy

Configuration of profile SCOM

This Alert configuration screen is commeon to the whole software. When an alert condition is met, Monitor triggers the selected alert Profile. Move Available alerts to
the Profile details in order to use them for this profile.

Profile Configuration

Profile [SCOM v] I New ] I Rename ] m
List of Available Alerts: Profile Details:
Here are the alerts you can use in a Profile Here are the alerts triggered for the Profile above, in case a threshold is reached.
They are not selected yet !
=) Pagers - =) Email
g GNNO EU: send to HelpDesk SMS@verizon.com g Use Server Settings' List
[J GNNO US: send to 1275452233@orange.com D =) Pagers
[ Help desk: send to OnCallAdmin@SMSmobile.com — LJ GNNO Asia: send o JohnDoe@gsx net
g Test JPS: send to TestUser@SMSGiw.gsxnet =) Programs

{2 Programs
=) Sounds
30 System Beep: System Beep
=42 Pop-Up Message

m

] Test: C:AWINDOWS\Arch32 bat $StationName $Date $AletMsg SAlertMsg
1) Scheduler s disabled

}’, PopUp to JPS: send to Joe - Message:
=) SNMP
.‘l‘ Snmp Trap to 192.168.1.7: send to Nagios
.‘l‘ Snmp Trap to Tivoli SNMP console: send to Help D]
.A Snmp Trap to Unicenter SNMP console: send to Un
j, Snmp Trap to 192.168.1.5: send to SCOM
Q

{ il »

{2 No severity
{) Reminderis disabled
(=) Escalation after 7 minutes
EH) SNMP
j, Snmp Trap to Tivoli SNMP console: send to Help Desk console

Edit

[ Overview

Statistics

Reports Trends

Environment Health

{ Delimited period | Startdate: 02/03/2010 3 Enddate: 17/05/2011 [ Show | Al

¥} -Sortby. | Date v @

L& | [ f |

Arrival date
15Apr10

15Apri0

A LA LARRERE SR

14:58:
14:57:
15Apr10 14:57:
15Apri0 14:57:
15Apr10 14:57:
15Apri0 14:43:
15Apri0 14:41:
15Apri0 14:40:
15Apri0 14:36:
15Apr10 14:35:
15Apri0 13:11:
1SApri0 13:11:
15Apri0 12:55:
15Apr10 12:52:
15Apr10 12:52:

26

Date / Time

15Aprio
15Apri0
15Apr10
15Apri0
15Apri0
15Apri0
15Apri0
15Apri0
15Apri0
15Apri0
15Apri0
15Apri0
15Apri0
15Apri0
15Apr10

14:
14:
14:
14:
14:
14:
14:
14:
14:
14:
13:
13:
12:

12:

s8:
57:
57:
57:
57:
43:
41:
40:
36:
35:

11:

S55:
52:

12:52:09

Event Name

BES up

Exchange Cluster dovn
Exchange dovn

Network up

Domino up

BES Carrier up

BES Carrier dovn

BES Pending mail thresh:
Network up

Network down

No more BES Critical Use
BES Carrier up

BES Pending mail thresh:
BES Critical User alert

BES Carrier down

Resource

GSXBESS5-STANDBY

Exchange Cluster 1

SVR OUTBOUND

GSXLN206
GSXLN206
GSXLNSO1
GSXLNSO1
GSXLNSO1
USBT0001
USBTO0001
GSXLNSO1
GSXLNSO1
GSXLN901

GSXLNSO01

Domino BES
Domino BES
BlackBerry Ei
BlackBerry Ei
BlackBerry Ei
Boston Clusi
Boston Clusi
BlackBerry Ei
BlackBerry Ei
BlackBerry Ei
BlackBerry Ei

GSXLNS01 - BlackBerry Ei

First Down Time
4Apr10 09:19:40
15Apri0 14:55:34
15Apr10 14:55:34
4Apr10 09:21:41
4Apri0 09:21:41
15Apri0 14:41:10
15Apr10 14:41:10
n/a

15May09 10:30:28
15May09 10:30:28
n/a

15Apr10 12:52:08
n/a

n/a

15Apri0 12:52:08

Down For

11d 5h 38m 45s
im Ss

im Ss

11d 5h 35m 29s
11d Sh 35m 29s
2m 2s

Os

Os

335d 4h 5m 52s

335d 4h 4m 33s

1Sm 2s
Os

Os

Status Status Details
Resolved GSX Admin On
Opened GSX Admin On
Resolved GSX Admin On
Opened GSX Admin On
Resolved GSX Admin On
In Progress GSX Admin On
In Progress GSX Admin On
Closed GSX Admin On
Closed GSX Admin On
Closed GSX Admin On
Closed GSX Admin On
Closed GSX Admin On
Closed GSX Admin On
Closed GSX Admin On
Closed GSX Admin On

17May11
17May11
17May11
17May11
17May11
17May11
17May11
17May11
17May11
17May11
17May11
17May11
17May11
17May11

17May11

Reminder Escalation

GSX Solutions© 2011

11




